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Minitab’s Certified Training Partners

Minitab’s Certified Training Partner for South Africa

Graeme Hay
Graeme started his Minitab journey in 2002 as an operations excellence consultant and is a 
passionate student of organisational improvement techniques. He believes that developing 
the critical thinking capabilities at the middle and senior management level is the key to 
sustainable change.

Graeme has worked mostly in Southern Africa and the UK, assisting mining, manufacturing, 
retail, and services organisations to realise productivity improvements in their value chains.

Graeme has a master’s degree in Industrial Engineering Technology and is a Lean Six Sigma 
Black Belt. He is a faculty member of the University of Stellenbosch’s Business School.

Please visit Continuous Improvement Consulting’s website to learn more and engage with 
Graeme.

https://ciconsulting.co.za

Graeme is based in South Africa and is currently 
Certified to deliver Minitab Essentials I & II in the 
Africa region. Graeme believes that developing the 
critical thinking capabilities at the middle and senior 
management level is the key to sustainable change.



Our mission is to help people discover valuable insights in their data.

SPM

Data Analysis Predictive Modelling Project Oversight Online Stat Training

Powerful statistical software  
everyone can use

Machine Learning and Predictive 
analytics software

Tools and reporting to ensure 
process and product excellence

Master statistics and Minitab 
anywhere with online training
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Minitab helps companies and institutions to spot trends, solve problems and 
discover valuable insights in data by delivering a comprehensive and best-in-class 
suite of machine learning, statistical analysis and process improvement tools. 
Combined with unparalleled ease-of-use, Minitab makes it simpler than ever to get 
deep insights from data.

Training by Minitab® maximizes your ability to select the right method, work with the most 
efficient tools and validate results to drive effective data-driven decision-making. Discover our 
choices of public courses and onsite training on Minitab.com.

Led by expert instructors, our hands-on courses use real-world examples to help you to:

• Understand powerful concepts, methods and tools
• Apply the concepts to address real-world business challenges
• Report to Management with evidence, accuracy and confidence
• Progress with the essential skills and knowledge for your role

By attending Training by Minitab®, you receive world-class training manuals to support your 
skills for years to come.

In order to help Organizations and individuals unlock the value of their data with Minitab 
Statistical Software no matter where they are in the world, we have Certified Training 

Partners so our users can benefit from Minitab Certified Training delivered locally


